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SAVING MORE LIVES—TOGETHER
Willamette Humane Society (WHS) is dedicated to establishing, maintaining,
and enhancing the bond between companion animals and people of Marion
and Polk counties. As a community, we upheld that mission 2017-2018 year
with some amazing accomplishments. With your help, we:

• Achieved a combined live release rate of 95 percent——our best score
•
•
•
•
•

yet. This release rate is comparable to that achieved by industry leaders.
We’re proud to be in their company.
Matched 2,789 cats and dogs with loving families.
Served more than 29,300 shelter visitors and 8,100 animals through
various shelter programs and services.
Fostered 980 cats and dogs through the WHS Foster Program. These
pets needed extra time, care, and love before adoption.
Treated over 3,800 pets through our affordable spay and neuter clinic.
Introduced more than 1,190 children and teens to the importance of
compassionate pet ownership through camps and programming.

How did your local community complete 2,789 families
last year? Keep reading to find out.

FROM THE EXECUTIVE DIRECTOR
“Look for the helpers. You will always
find people who are helping.”
-- Fred Rogers
Everywhere I look at Willamette Humane
Society, I see helpers. Our community is
full of kind souls who love animals and
want to help them—and I am sure you are
one of them. You bring us animals in need
of help. You offer spare rooms in which to
raise baby kittens and puppies and
rehabilitate needy pets. You adopt family
pets. You support our services with your
money, and the even more precious
commodity, your time.
Reflecting on all the helpers always fills
my heart with hope and gratitude,
especially as I review the numbers in our
annual report and see that together we
are achieving industry-leading
benchmarks of success. We continue to
implement best practices in animal
medical care, transport programs, and
behavior modification.
With your help, even more cats and dogs
who came to the shelter are enjoying the
comforts of a loving home this year: a
95% live release rate! We are your
humane society, and because of your
help, we are setting records!
Thank you with all the gratitude my heart
can hold,

BJ Andersen
Executive Director

HELPING PETS AS A COMMUNITY
What happens when an entire
community lends a helping hand?
Thousands of animals find happy
endings. That’s exactly what
happened at Willamette Humane
Society last year. 2,789 pets met
new their families. 154 stray
animals happily returned home. And
310 pets found loving homes through
trusted rescue partners. Your local
humane society reached a

record-breaking live release rate
of 96% for dogs and 94% for cats.
Sometimes, a pet’s forever home
takes longer to find. Willamette
Humane Society never puts a time
limit on how long a pet stays in our
care. The shelter’s average length of
stay per animal was 11.2 days. The

WHS foster volunteers provided
in-home care for 980 pets

throughout the year, including young
and senior animals as well as pets in
need of long-term medical care. Pets
spent an average of 33 days in foster
homes.
Last year, you helped us help those in
need. An estimated 29,345 shelter
visitors and 8,125 animals came
through our doors. WHS services
reached 17.5% of households in
Marion and Polk counties.

Shelter volunteer Rhonda McKee (pictured on next page) introduces a
kitten to an adopter at Kitten-Kaboodle, the shelter’s seasonal adoption
center. Last year, 213 felines found homes through Kitten-Kaboodle.

Shelter veterinarian Kristina Hogg (pictured left) and clinic staff served
94 local dogs and puppies during a low-cost vaccine clinic in the
summer of 2017 in partnership with Marion County Dog Shelter.

PROVIDING ACCESSIBLE CARE
The Willamette Humane Society Spay
and Neuter Clinic offers low-cost,
accessible spay and neuter
procedures to local animals, as well
as essential medical care for
adoptable pets during their stay at the
shelter. More than 3,800 animals

were spayed or neutered through
the clinic last year, including
1,516 free-roaming cats altered
throughout Marion and Polk
Counties—a free service offered to
residents of these counties. In
addition, 1,618 shelter animals
WHS Foster Program volunteer
Shannon (above) cares for a kitten
during one of the shelter’s Foster
Kitten Health Clinics in 2018.

received spay or neuter surgeries
before being placed in forever homes.
The WHS Spay and Neuter Clinic
operates under the American
Society for the Prevention of Cruelty
to Animals (ASPCA) Humane Alliance
standards and best practices.

TRAINING TOP CANINE CITIZENS
The shelter’s donor-funded Behavior
and Training Program is staffed with
four certified training professionals
(including Chelsea Rock, shown
at right) and supported by trained
volunteers. Through the program, our
community members have access
to affordable public training classes,
individual training solutions, and other
canine behavioral resources. Last
year, the the program served over
550 dogs. In addition to working with
the public, our shelter’s team teaches
life-long manners and skills directly to
shelter dogs, so they can succeed in
their forever homes.

LENDING A HELPING HAND
Not all superheroes wear capes.
Around Willamette Humane Society,
they wear red aprons. Every day,
volunteers, like Marianne Fox, shown
at left, lend their time, talents, and
love to keep the shelter running—
giving a total of 47,184 hours
throughout the entire year. Volunteers
walk dogs and spend time with
adoptable cats. They help in the
administration office and sort
donations at the WHS Thrift Store.
Last year, 1,044 volunteers made
an impact equal to approximately
22 full-time staff members.

Volunteer Jolene Jones (pictured on next page) reads to two-year-old
Hoagie, who stayed with WHS for more than a year. Staff and volunteers
joined forces to help Hoagie feel loved and engaged during his stay.

TEACHING A NEW GENERATION
The next generation of passionate pet
lovers and animal advocates is right
here in our community. More than

1,190 kids and young adults

participated in Willamette Humane
Society education programming,
including classroom visits, shelter
tours, youth camps, and volunteer
projects. The shelter’s education
program creates learning
opportunities for both youth and
adults through community outreach
and events.

SHOPPING TO SAVE LIVES
Did you know that every time you
donate to or shop at the Willamette
Humane Society Thrift Store, you
support pets at the shelter? Last
year, our downtown thrift store
earned more than $291,000 in
revenue from July 2017 to June
2018—making the business one of
the shelter’s largest financial pillars.
An estimated 21,000 shoppers
browsed the store’s selection of
clothing, home goods, furniture, and
other thrifty finds. The WHS Thrift
Store is managed by a team of six
staff members and dozens of
volunteers every week. Learn more at
www.facebook.com/whsthrift.

FINANCIALS AND DONATIONS
Your generosity saves lives. Every
year, Willamette Humane Society’s
operations rely on generous donations from supporters like you. Your
local humane society is an independent animal welfare nonprofit, which
means WHS receives no government
funding and is not affiliated with any
regional or national organization. This
year, we are pleased to announce
WHS is a platinum participant in
GuideStar Exchange, as well as a
four-star Charity Navigator charity,
as we meet and uphold the highest
standards of fiscal integrity and
transparency.

REVENUE

Bequests:
Fundraising
General Contributions:
Fundraising Events:
Thrift Store Sales:
Shelter Service Fees:
Animal Service Contracts:
Investments/Other Income:

EXPENSES

Animal Care:
Management/General:
Fundraising:

$251,062
$1,055,564
$256,214
$291,052
$550,004
$13,112
$105,495
Total: $2,522,503
$2,486,882
$236,719
$446,042

Total: $3,189,643

OUR DETAILED AUDITED FINANCIAL
STATEMENTS ARE AVAILABLE AT
WWW.WHS4PETS.ORG/REPORT.

OUR BOARD OF DIRECTORS (2017-2018)
Mel Monroe, President
Tracy Crandall, Vice President
Shannon Priem, Secretary
Jenn Smith, Treasurer
Shannon Kammerman
Paula Fordham
Kate Hager

Jenny Hudson
Terri Jackson, DVM
Don Judson, DVM
Erin Pascual
Linda West
Terry Wade

SPONSORS AND COMMUNITY PARTNERS
We are thankful for the generosity of our pet-loving businesses and
organizations. Here are just a few of the wonderful sponsors who supported
and helped your local humane society last year:

Oregon State Correctional Institution
Dog Handler’s Club

BE A HELPER,
LEND A HAND.
Shop at the Willamette Humane Society Thrift Store.

Your purchases and donations help save lives as each dollar goes
back to support shelter pets. The thrift store is located in downtown
Salem at 548 High Street NE. Visit us Monday to Saturday from
10:30 a.m. to 6 p.m., as well as Sunday from 12:30 to 5 p.m.

Join the Golden Hearts Club.

Our monthly giving program is a core pillar of the organization’s
annual funding. Give as little as $10 a month through convenient
automated deductions from a bank account or credit card and know
you make a difference for an animal every month. Visit our website
(WHS4PETS.ORG) to enroll today.

Volunteer your time.

From animal care to office work, volunteers keep the shelter running.
We are always looking for community members to lend a helping hand
in making an adoptable pet’s day brighter. Click over to our website
(WHS4PETS.ORG) to learn more.

